E-Satyapan

€24
Character - Antecedent

Management System
Chapra ,Saran







Work Flow Diagram

Character and antecedent management system

Request by
Department

DM Office
Request
Received/Case
Entry

SP Office,
Forward to
Concerned Thana
for Verification

Verify, Send
Report to SP
Office

DM Office, Send
Report to
Concerned
Department

l

SP Office, Send
Report to DM
office




1. Login using credential for opening Dashboard.

Enter your DM Office Email ID in the User ID field
and Password and then press Login to logged in.

¢ C % esatyapanin t 00

£ 3 AllBookme

£ e-Satyapan Character - Antecedent Management System Home  User Manual

Official Login

Password

Remember Me

Forgot Your Password?

Strengthening Governance
Through
Digital Verification




€ 9 C % esatyapanin/home

DM Saran

Dashboard

Case Entry

Case Details

Case Status

Letter/ Report upload

Logout

Welcome to Character and Antecedent Management System

Dashboard

Total Number of Thana in Saran: 38

Total Application Comp. Application Pending Application

1 0 1

It shows how much It shows the total no
application has been

completed

It shows the total
of Pending application

number of application




2. On clicking on case Entry, a new window for filling new case entry will open and
now fill up the
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Click on Case

Entry to open Welcome to Character and Antecedent Management System
a this window

Dﬁ-Saran
New Case Entry
Dashboard Personal Details
Case Entry Name Father's Name
—— Fill up the
ase Details .
personal details Kidoess
of the new case
Case Status
Letter/ Report upload
Block Post Office
Logout Select Block v
PIN District

Click here and
Select the Block
from the
dropdown box

Saran v

Thana

Select Thana

Click here and select district from

Click here and Select Thana (Police
the dropdown menu

Station) from the dropdown menu
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DM Saran
Dashboard
Case Entry
Case Details

Case Status

Letter/ Report upload

Logout

Select State

from Department Name Department Address
dropdown

State PIN

Click on -~ Select State -- v

h ﬁ,e i Department Letter N Department Letter Dat
1 t
upload the ! ° :
dd-mm-yyyy (m]

departmental

— Piovd Oepariment tttr 700 Enter d. Enter the Date of DM
: Choose file 1 No file chosen nter date ofthe ofﬁce loiior:
Click on depoartmental letter
choose file to
upload the
letter issued District Letter Date
by Dm office pFr— =
Upload DM Letter (PDF) Remarks

[ Choose file | No file chosen

Click here to save the case after m Enter the Remarks if any
verifving the above details. form the DM Office
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Click on the Welcome to Character and Antecedent Management System

Case Detail:
M to open this Tvpe here to search. Character Antecedent Edit Click on Edit Option to change
——— window using Thana ID.and.. the Case details.
Department letter. no..

ey in Thana ID or Dept lety

Dashboard

Case Entry

51230771755497708 5123077  test1
Case Details est2

256 Dated.2025-08-01 562 Dated.2025-08-01

Case Status

Letter/ Report upload
Click here to download the
Logout Departmental letter

Click here to download the
DM office letter

On clicking Edit, this window will be open. Detail view of this window is on next page
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Father's Name

test2

Thana

5123077-AKILPUR PS

nic
State PIN

Bihar 841301

Department Letter No. Department Letter Date
256 01-08-2025

Upload Department Letter (PDF)

No file chosen

Saran51230771755497708-dpt.pdf

District Letter No. District Letter Date
562 01-08-2025

Upload DM Letter (PDF) Remarks

O'noouﬁe No file chosen

Saran51230771755497708-dmitepof

Change or fill the information if required
and click here to update.
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Clickon the case
status to open
this window.

Welcome to Character and Antecedent Management System

Case Wise Status

DM Saran

Dashboard
F: 562/ 2025-

08-01

256 / 2025-08-
01

51230771755497708 5123077  test1

test2

Case Entry

Case Details

Click here to view and verify the
letter to be forwarded to SP

office.

Click here to view and verify the
Case Status letter form the Department

Here, we can view the
status of case

Letter/ Report upload

Logout
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Dashboard

Case Entry

Case Details

Case Status

Letter/ Report upload

Logout

DAt
Welcome to Character and Antecedent Management System
Report Or Forwarding Upload
Note - F-Forwarding and R-Report

51230771755497708 5123077  testilest2 nic 2561 2025-08-01 F. 562 1 2025-08-01
R Upioad

Click here to open this Click here to upload the report
window to upload from the DM office to be
Letter and Report forwarded to SP office

On clicking R Upload, this window will be open. Detail view
of this window is on next page

Caseld: 51230771755497708

Upioas DM Ofice Repcrt (POF)
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Enterthe etter Caseld: 51230771755497708 Enter Date of

No. issued letter Issued by
from DM office Dm Office

Name: test1 Department: nic

Father: test2 Address: nic delhi Bihar - 841301
Address: saran Garkhamaker Saran-
841301

May enter
Additional
comment or

remarks if any

\ Letter No. Letter Date

dd-mm-yyyy

Upload DM Office Report (PDF)

Choose file | No file chosen

Remarks

Choose file that
contains letter of
DM office from
computer.

Click on Save after filling

details and uploading
document




ﬂ Welcome to Character and Antecedent Management System
it

DMHSaran )
Office Report
Case Entry 1 AKILPUR PS 0 0 0 0 0 0
: 2 AMNAUR 7 0 7 0 0 0
Case Details
3 AVTAR NAGAR 19 8 11 0 0 0
Case Status
4 BANIAPUR 19 8 1 0 0 0
Letter/ Report upload 5 BHAGWAN BAZAAR 9 3 6 0 0 0
Reports 6 BHELDI 4 0 4 0 0 0
7 DARIAPUR 7 3 4 0 0 0
Logout
8 DAUDPUR 12 3 9 0 0 0
9 DERHNI 5 2 3 0 0 0
10 DIGHWARA 10 1 9 0 0 0
1 DORIGANJ 7 1 6 0 0 0
12 EKMA 18 1 17 0 0 0
13 GARKHA 10 4 6 0 0 0
14 GAURAPS 3 3 0 0 0 0
15 HARIHARNATH PS 0 0 0 0 0 0

16 ISUAPUR 14 7 7 0 0 0
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38

Total

JANTA BAZAAR
KHAIRA
KOPA
MAHILA
MAKER
MANJHI
MARHAURA
MASHRAKH
MUFASSIL
NAGAR
NAGRAOP
NAYAGAON
PAHLEJA PS
PANAPUR
PARSA
RASULPUR
RIVILGANJ
Sahajitpur
SCIST
SONEPUR

TARAIYA

126

10

12
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Welcome to Character and Antecedent Management System

Dashboard

Total Number of Thana in Saran: 38

Total Application Comp. Application Pending Application

g 0 9

Click on Logout to
get Logged out of
this account.
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SP_Saran

Dashboard

Case Status

Letter/ Report upload

Logout

Welcome to Character and Antecedent Management System

Dashboard

Total Number of Thana in Saran: 38

Total Application Comp. Application Pending Application

1 0 1

It shows the total It shows the total no

o It shows how much
number of application application has been

completed

of Pending application
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Click on Case
ﬂ Status to open this

window

Welcome to Character and Antecedent Management System

SP Saran Case Wise Status

Dashboard

51230771755497708 5123077  testt 256/2025-08-  F:562/2025-

test2 01 08-01
Case Status

Letter/ Report upload

Logout

Click here to view and Click here to view and

download the download the DM office
Departmental letter letter




Click on F.Upload to
upload the letter
from SP office

Welcome to Character and Antecedent Management System

Click on the Letter/
Report upload to open
this window

Report Or Forwarding Upload

SP Saran

fwarding and R-Report

Dashboard

F.Upload ¥
R.Upload %

51230771755497708 5123077 testitest2 nic 256 / 2025-08-01 F: 562 / 2025-08-01

Case Status

Click here to view and
download the
Departmental letter

Letter/ Report upload

Logout B, On Clicking F.Upload and R.Upload, a separate
window will open for each letter & Report. Detail

view of this window is on next page.

Click here to view and Click on the R.Upload to
download [heDMofficg up’oad thereport to be Caseld: 51230771755497708
letter ‘orwarded
N e U
Addrevs. waran Cadhamaher Saran-
41301
Lomer No Loter Date
@3- mem- yyyy o
Upload SP Ofice Letter (PDF) Remarks

Choose e No Se crosen




Caseld: 51230771755497708

Enterthe letter
No. issued for

Letter No.

Upload SP Office Letter (PDF)
Choose file that
e msletter || Choose file | Nofile chosen

of SP office
from computer.

Name: test1 Department:
Letter from SP
office Father: test2 Address:
Address: saran Garkhamaker Saran-
841301

Letter Date

dd-mm-yyyy

Remarks

. -

nic
nic delhi Bihar - 841301

Click on Save after filling
details and uploading
document

Enter Date of
letter Issued
by SP Office

Mayenter,
Additional

comment or
remarks if any.




Enter the
letter No.
issued for the
Report from
SP office

Choose file
that contains
Report of SP
office from
computer.

\ Letter No.

Upload SP Office Report (PDF)

X No file chosen

test1
test2

Caseld: 51230771755497708

Department:
Address:

saran Garkhamaker Saran-

841301

Letter Date

dd-mm-yyyy

Remarks

7

nic
nic delhi Bihar - 841301

/

Click on Save after filling
details and uploading
document

Enter Date of
letter Issued
by SP Office

May enter
Additional
comment or
remarks if any.
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\Welcome to Character and Antecedent Management System

H1230771755497708 5123077 testitest2

nic

Click on Logout to get
Logged out of this
account.

Report Or Forwarding Upload

266/ 2025-08-01

F: 562 1 2025-08-01

F.Upload 4
R Upload ¢

Note:- F-Forwarding and R-Report







/Tt:;ss‘igned Thana Email ID in the User IDm

n

(\ Password and then press Login to get logged in. /
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Welcome to Character and Antecedent Management System

Dashboard

Total Number of Thana in Saran: 38

ﬂ Click here to

open the
Thana Name dashboard.

Dashboard

Case Status Total Application Comp. Application Pending Application

Letter/ Report upload 0 0 0

Logout

It shows the total
number of application

It shows how much It shows the total no

application has been of Pending application
completed

aw O 0
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Click here to view, verify and

download the concerned
Departmental letter.
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Click here to view, verify and Click here to view SP office

download the forwarded DM letter
letter.

Alelsame to Character and Antecedent Management System

Click on Case
2] Status to open this >
window Case Wise-Status
Thana Name
Dashboard ;
51230670001 SONEPUR Ratan Kumar Office of the Dy. 1153 / 2025-02-07 F: 1858/ SP;123/1
Singh Sinpector General 2025-08-21
Case Status Akhilesh Singh
Letter/ Report upload 51230670002 SONEPUR Nehal Singh All India Institute of 5847 1 2025-07-29 F: 1889/
Yogendra Singh  Medical Sciences 2025-08-21
Logout _
51230100001 DAUDPUR Munna Kumar STC BSF Kashmir 17367 / 2025-07-22 F: 1884 /
Raj Kishor 2025-08-21
Singh
51230080001 MANJHI Suraj Kumar 111 INF BN (TA) 102804 / 2025-04-02 F: 1886 /
Singh KUMAON 2025-08-21
Arun Singh \
Unique Name of Thana form Name of Candidate Name of the Department
Case_ IDfor where application for whom who Initiate & require
record belongs Application belongs inquiry.

PS:AZ3/1

Click here to view Thana letter
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Click on the Letter/

Report upload to open

Thana Name this window

Dashboard
Case Status

Letter/ Report upload

Logout
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Welcome to Character and Antecedent Management System

Report Or Forwarding Upload

Note:- F-Forwarding and R-Report
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Welcome to Character and Antecedent Management System

Dashboard

Total Number of Thana in Saran: 38

AKILPUR

Dashboard
Click on
Case Status Logout to get  [Tota| Application Comp. Application Pending Application
Logged out of
thi t.
Letter/ Report upload is accoun 0 0 0

Logout







