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Work Flow Diagram  



1. Login using credential for opening Dashboard. 

Enter your DM Office Email ID in the User ID field 

and Password and then press Login to logged in. 



1.1 After Login this Dashboard will be displayed and we can see the dashboard 
with an overview of cases and their status. 



2. On clicking on case Entry, a new  window for filling new case entry will open and 
now fill up the  

Click here and select district from 

the dropdown menu 
Click here and Select Thana (Police 

Station) from the dropdown menu  

Click here and 

Select the Block 

from the 

dropdown box 

Fill up the 

personal details 

of the new case 

Click on Case 

Entry to open 

this window 



3. On scrolling fill the details of Department Name, Address and Pin and In DM office 
Section fill DM Office letter no., Date and follow the instruction written in box. 



4. On clicking Case Details, we can view and verify information such as Case ID, Thana 
ID, Department and Personal Details. We can also download and view Departmental and 
DM office letters, and edit case details if required. 



5. On clicking Edit, This additional window will be open to edit the  Case details  



6. On clicking Case Status, we can view details like Case ID, Thana ID, Name, 
Department, Departmental and DM office letter numbers. We can also download letters 
from the DM office, the forwarded letter to the SP office, and check the case status. 



7. On Clicking on Letter/Report Upload, we can view Case ID, Thana ID, Name, 
Department, Departmental letter no. and the letter that is forwarded to Superidentent 
of Police office.  We can also upload the report  of case for forwarding.  



8. On  Clicking on R Upload,  a new window will get open to fill up the details and to 
upload the letter from DM office to get forwarded to SP office 







9. Click on the Logout to get Logged out from the account. 

Click on Logout to 

get Logged out of 

this account. 



e- Satyapan 
 S.P Level Case Entry  



1.Login using credential for opening dashboard. 



2. After Login this Dashboard will be displayed and we can see the dashboard with an 
overview of cases and their status. 



3. On Clicking on Case Status, we can view and verify information such as Case ID, 
Thana ID, Name, Department, Departmental letter, DM letter that is forwarded form 
DM office and the Status Marked. 



4. On clicking Letter/Report Upload, we can view case details (Case ID, Thana ID, 
Name, Departmental and DM Office Letter numbers) and upload the SP letter and 
report for forwarding to the Thana. 



5.On clicking F.Upload , a new window will get open for letter issued by SP office  to 
fill up the details and upload it and that to be get forwarded to Thana. 



 6. On clicking R. Upload, a another new window will open for Report to fill up the 
detail and upload it as below for forwarding  report to Thana. 



Click on Logout to get 

Logged out of this 

account. 

 

7. Click on the Logout to get Logged out from the account. 



e- Satyapan 
 Thana Level Case Entry  



1. Login using Assigned credential for opening dashboard. 



2. After Login this Dashboard will be displayed and we can see the dashboard with 
an overview of cases and their status. 



3. On Clicking on Case Status, we can view and verify information such as Case ID, 
Thana ID, Name, Department, Departmental letter, DM letter and SP letter that is from 
the office of  DM & SP  and the Status Marked. 



 4. On clicking Letter/Report Upload, we can view case details (Case ID, Thana ID, 
Name, Departmental and DM Office Letter numbers) and upload the SP letter and report 
for forwarding to the Thana. 



 5.Click on the Logout to get Logged out from the account. 

Click on 

Logout to get 

Logged out of 

this account. 



Thanks 


